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7. If not resolved, the Manitoba Advocate will review for final resolution. 
The Advocate has the discretion to determine the next course of action.

6. If not resolved, complaint is Investigated

Within five weeks of the initial complaint, the matter will be investigated. You can appeal this resolution to the 
Manitoba Advocate

5. Complaint is reviewed
Within four weeks of initial complaint, you will receive a written resolution.

You can appeal this resolution.

4. Complaint is assessed

You will receive the results of the assessment within 5 business days of initial complaint.

3. Complaint is acknowledged

You will receive acknowledgement within two business days of the form being submitted.

2. Complaint form is completed

You can request assistance from the front desk or the front desk may fill out the form for you.

1. Complaint is received

You can make a complaint in person, by phone, online, or by email.


